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DPS Complaint Process Flow Chart 
 
 
 

  
  
  
 
 
 
  
   
 
 
 
 
  
 
 
 
  
 
   
 
 
  
 
 
  
 
 

 
 
 
 
 
 
 
 
 
 

1. Complaint 
received by DPS 

Citizen requests 
to file formal 
complaint? 
 
 

2. Citizen Concerns are 
documented by supervisor 
and forwarded to Chief 

4. Chief reviews 
Concern or 
Complaint 

3. Form provided 
to complainant to 
fill out.  
 
Complaint is 
forwarded to 
Chief along with 
Department 
Complaint Intake 
Form 
 

7b. Criminal 
8a. Refer to Attorney 
General’s Office 

7a. Administrative 

8b. Assign case to Internal Affairs 
or Supervisor 

 

9. Investigation is conducted 

10. Investigator Reports to Chief 

11. Chief Reviews Investigation 

12. Findings 
 

Sustained 
Not Sustained 

Unfounded 
Exonerated 

13. Action taken as is 
necessary based upon the 
findings in the particular 

case 

      No 

5. Preliminary 
Investigation 
Conducted  

6. Preliminary 
Investigation 
reviewed by 
Chief 
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